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Abstract

The Impact of Departments’ Managers' Ethics on Stability of the Work
Environment)

By: Khaled Ahmed Ahmed Bala'ah

Supervisied by: Prof. Dr. Abdel-Khaleq Hadi Tawaf

This study aimed to know the impact of departments' managers' ethics on stability
of the work environment in Traffic department at Capital Secretariat-Sana'a. To
achieve the objectives of the study, the descriptive analytical approach was used
and the study community consisted of the Traffic department at Capital Secretariat-
Sana'a and its affilited Traffic departments at the districts of the Capital
Secretariat-Sana'a.

A random sample was taken from the study community with a rate of 20% for
guantitative measurement of the sample's opinions. The questionnaire was used as
a tool of the study:« the primary data was statistically processed by (SPSS). In light
of the results of the analysist, the study reached a set of findings< the most
important of which are:

The level of compliance of department managers with basic work values« ethics
and professionalism and organizational principals was average and had a positive
Impact on the stability of the work environment. The degree of stability of the
work environment was average but closer to low in terms of job satisfaction and
job discipline. There is a positive correlation between the axes of the independent
variable and the dependent variable. There is also a statistically significant effect of
the independent variable (managerial ethics) on the dependent variable (work
environment stability)

In light of the previous results¢ the study concluded a set of recommendations« the
most important of which are:

The necessity of training the traffic staff on work ethics« activating the regulations
and controls on the traffic department of the Capital Secretariat-Sana'a and
maintaining ethical standards. When appointing the managers, thier CVs should be
investigated well. Training traffic staff continuously in order to promote
appropriate principles for respecting work, for the public interest and for stability
of the work environment. Pay attention to the material and moral aspects which
lead to increase the level of satisfaction among traffic staff. Develop special code
of conduct for traffic departments at the Capital Secretariat-Sana'a and ensuring to
be disseminated and activated.

Key Words :

(Work Ethics - Internal Work Environment - Job Satisfaction - Job
Discipline, Traffic Department of the Capital Secretaria-Sana'a)
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Hhaad) Judaill e malad (£) Ak 3alall

Descriptive Statistics

N Skewness
Statistic Statistic Std. Error
Ll Jaall cil@al g o8 203 -0.188 0.171
Asigall 2l 203 -0.148 0.171
Lpapail) ol 203 0.355 0.171
Jaiuall ppziall slaa 203 -0.111 0.171
Valid N (listwise) 203
DESCRIPTIVES VARIABLES=TIml Tlm2 mT
/STATISTICS=SKEWNESS.
Descriptive Statistics
N Skewness
Statistic Statistic Std. Error
i o) Bluary) 203 -0.064 0.171
bl Ll 203 -0.012 0.171
il piall ) slae 203 -0.069 0.171
Valid N (listwise) 203
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Variables Entered/Removed?

Variables
Model Entered Variables Removed Method
1 owid) glas Enter
b Jaieuall

a. Dependent Variable: £l aial ) slas

b. All requested variables entered.

Model Summary

Adjusted
R Std. Error of
Model R R Square Square  the Estimate
1 T77° 0.604 0.602 0.47026
a. Predictors: (Constant)« Jiiwall jaiall ) glas
ANOVA?®
Mean
Model Sum of Squares df Square F Sig.
1 Regression 67.854 1 67.854 306.825 .000°
Residual 44.451 201 0.221
Total 112.305 202
a. Dependent Variable: &l jsiall ) dlas
b. Predictors: (Constant)¢ Jiiwall ypaiall slaa
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Std.
Model B Error Beta t Sig.
1 (Constant) 0.540 0.148 3.663 0.000
il ) slaa 0.804 0.046 0.777 17516 0.000

Jaiuall

a. Dependent Variable: gl ssiall ) slas
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Variables Entered/Removed?

Variables
Model Entered Variables Removed Method

1 palaiil] ol Enter
cilEaly a8
a1 Jaal)
Pisigall aill

a. Dependent Variable: @l Laial ) slas

b. All requested variables entered.

Model Summary

Adjusted
R Std. Error of
Model R R Square Square  the Estimate
1 .842° 0.708 0.704 0.40568
a. Predictors: (Constant)s 4sigall al) calud) Joall GLEAT 5 o8 dyadasil o)
ANOVA®
Mean
Model Sum of Squares df Square F Sig.
1 Regression 79.554 3 26.518 161.129 .000°
Residual 32.751 199 0.165
Total 112.305 202
a. Dependent Variable: gl ssiall ) slas
b. Predictors: (Constant): dsigall asll culu¥) Jaall clEATs o8 cpalaill sl
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Std.
Model B Error Beta t Sig.
1 (Constant) 0.506 0.128 3.965 0.000
CLEAT 5 o8 -0.139 0.061 -0.156 -2.286 0.023
Ay Jaall
Axigall agll 0.376 0.072 0.388 5.256 0.000
Lpaglail) 4l 0.613 0.055 0.636  11.162 0.000
a. Dependent Variable: gl sl | as
Variables Entered/Removed®
Variables
Model Entered Variables Removed Method
1 cA@dal g a8 Enter
Pl Jasll

-\Ylo.




a. Dependent Variable: gl yiall | slas

b. All requested variables entered.

Model Summary

Adjusted
R Std. Error of
Model R R Square Square  the Estimate
1 .590° 0.348 0.345 0.60361
a. Predictors: (Constant)s ) Jaall lENAT 5 of
ANOVA®
Mean
Model Sum of Squares df Square F Sig.
1 Regression 39.071 1 39.071 107.237 .000°
Residual 73.233 201 0.364
Total 112.305 202
a. Dependent Variable: &l ssiall ) slas
b. Predictors: (Constant)s dubuy) deall @Al o8
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Std.
Model B Error Beta t Sig.
1 (Constant) 1.345 0.171 7.872 0.000
@Al o8 0.527 0.051 0.590 10.356 0.000
Al Jaall
a. Dependent Variable: &l jsiall ) dlas
Variables Entered/Removed®
Variables
Model Entered Variables Removed  Method
1 Piiigall 2l Enter
a. Dependent Variable: &l il ) glaa
b. All requested variables entered.
Model Summary
Adjusted
R Std. Error of
Model R R Square Square  the Estimate
1 .725° 0.526 0.523 0.51478

a. Predictors: (Constant)« 4uigall adll
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ANOVA®

Mean
Model Sum of Squares df Square F Sig.
1 Regression 59.041 1 59.041 222.798 .000°
Residual 53.264 201 0.265
Total 112.305 202
a. Dependent Variable: &l Jsiall ) slas
b. Predictors: (Constant)« duigall adll
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Std.
Model B Error Beta t Sig.
1 (Constant) 0.797 0.156 5.114 0.000
Axigall agll 0.702 0.047 0.725  14.926 0.000
a. Dependent Variable: &l ssiall ) dlas
Variables Entered/Removed®
Variables
Model Entered Variables Removed Method
1 P palanill oall Enter
a. Dependent Variable: &l il ) glsa
b. All requested variables entered.
Model Summary
Adjusted
R Std. Error of
Model R R Square Square  the Estimate
1 .815% 0.665 0.663 0.43291
a. Predictors: (Constant) il .8l
ANOVA?®
Mean
Model Sum of Squares df Square F Sig.
1 Regression 74.635 1 74.635 398.240 .000°
Residual 37.670 201 0.187
Total 112.305 202
a. Dependent Variable: &l il ) glsa
b. Predictors: (Constant): 4sadaiill Al
Coefficients®
Standardized
Model Unstandardized Coefficients Coefficients t Sig.

-)Vav.




Std.

B Error Beta
1 (Constant) 0.761 0.119 6.390 0.000
Lpaglail) sl 0.786 0.039 0.815  19.956 0.000
a. Dependent Variable: &l yaidl ) glaa
Statistics
anll
N Valid 203
Missing 0
greill
Cumulative
Frequency Percent Valid Percent Percent
Valid ale Yo (e 8l 26 12.8 12.8 12.8
ale Yoo Jil 1) Yo 114 56.2 56.2 69.0
ov e il I Yo e 43 21.2 21.2 90.1
s ale o0 20 9.9 9.9 100.0
Total 203 100.0 100.0
Statistics
Jeall Sa
N Valid 203
Missing 0
Jasll, ¢k
Cumulative
Frequency Percent Valid Percent Percent
Valid LYl Hs5e 3,0 100 49.3 49.3 49.3
s _jal
Aledl) dalaidll 17 8.4 8.4 57.6
3l dalaial) 16 7.9 7.9 65.5
el dilaie 16 7.9 7.9 73.4
Ol dikaig 13 6.4 6.4 79.8
(e Al 15 7.4 7.4 87.2
Cedl) dalaie 10 4.9 4.9 92.1
4dlall dakaie 8 3.9 3.9 96.1
s dihie 8 3.9 3.9 100.0
Total 203 100.0 100.0
FREQUENCIES VARIABLES=(uix |
Statistics
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anll
203

N Valid
Missing 0
Cdad)
Cumulative
Frequency Percent  Valid Percent Percent
Valid = _Sa 188 92.6 92.6 92.6
s 15 7.4 7.4 100.0
Total 203 100.0 100.0
Statistics
L;-“:!L':d‘.djw‘
N Valid 203
Missing 0
el s gianall
Cumulative
Frequency Percent  Valid Percent Percent
Valid  deball 4 ) e J8 14 6.9 6.9 6.9
Lelalale 5l ke 4,508 80 39.4 39.4 46.3
o NS 94 46.3 46.3 92.6
e il ) 11 5.4 5.4 98.0
s 4 2.0 2.0 100.0
Total 203 100.0 100.0
Statistics
BJIA‘;!\_LFA,JA,J\SAA
N Valid 203
Missing 0
1Y), A Janllb e
Cumulative
Frequency Percent  Valid Percent Percent
Valid  alsel © e il 30 14.8 14.8 14.8
Vo e il (dlalsel 0 41 20.2 20.2 35.0
ale Vo e e 48 23.6 23.6 58.6
ale Vo (s 84 41.4 41.4 100.0
Total 203 100.0 100.0
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Descriptive Statistics

Std.
N Mean Deviation
CLEMAY) 5wl g ) a5k 203 3.60 1.055
Jaall i Al
el 3 Adlacadlly o5 el a3l 203 3.24 1.031
Jaall & 438310 (s el o 5 203 3.18 1.104
Jaall & Ao gumm galls (55l o 5l 203 3.25 1.085
G Y Al s el o iy 203 3.42 1.142
Lo osleny
8 AEAY) Ll (5 el iy 203 3.76 3.027
Jaall
Janll & DY 313 5 paall Gl 203 3.29 1.076
o ALY B ()5 paall (1% 203 3.38 1.019
Jaall
Jaal) 8 dal 5l 5 0l o 3k 203 3.13 1.155
sl 8 Alaally o 5 paall a5l 203 3.03 1.062
<yl al
Laddl) agallas e Jaall
LAY 5wl 5 jaall o 3l 203 3.43 1.029
Lelaay)
ie bl 5 3 paills o5 0l & 5k 203 3.19 1.111
dud\ c\Ji
Syl Glidle 5 paall sty 203 2.84 1.175
el (il gall (el Aldaall
Ll Jeall @Dl o8 203 3.2505 0.83394
Valid N (listwise) 203
Descriptive Statistics
Std.
7 N Mean Deviation
Ol 5 BV U g enall o 203 3.46 1.105
ilay pll
pelas (8 Al g el Jalay 203 3.38 1.113
o Jand) 2855 o) 8 ) oy ol 0y 203 3.33 1.017
Laaall oy
Upl) lSlian e 5 el Lilay 203 3.27 1.165
il gal) Anmy (55 paall Higy 203 2.71 1.312

Gloadl) Aiald duigall agialu g
Aglaall

VY. o




el s G paall e An i lia 203
Arigall 5 4 )laY1 ag LS 5 agl) )8

M&BJ.@\O}J&M\&M 203
A8 Jaald)

Dl pml Bais e 05 ) (a 203
Jaxd)

ey il g aa (g el Jalay 203
M\Jﬁ)\ﬁﬁé&‘.d}ﬁﬂ\@ 203
<yl Mas) 8 Al

ol el e (s el ety 203
solay) Jala

Ul il o lll (5 00l il 203
il sall e

Agigall agdll 203
Valid N (listwise) 203

2.98

3.20

3.54

3.31

3.11

2.82

3.55

3.2229

1.202

1.119

1.087

1.084

1.045

1.258

1.068

0.77014

Descriptive Statistics

N Mean Std. Deviation
dahail) aal) 203 2.9254 0.77371
Crlalall a8l sbsally () 5 yanall gy 203 2.76 1.170
a2l Galaladly 0 5 sl iy 203 2.73 1.066
) Al Ma) 8 gl S 5l s
L.a‘)n 'BJ\TL} ‘_Ar_ UJJﬂM‘ JA:LJ 203 2.64 0.992
Cila sall gal ada ol
e=leadl Janll Jerdil (55 020l o2y 203 3.08 1.061
5aY) i agal
sle lel3all o paall Gulay 203 3.45 0.950
Cpallad)
ale JS5 B
Pl 55 8305 ) sl orn 203 3.15 1.109
b sall (g agin
Sl e (gl a g 203 2.85 1.165
Jeaiall £1aY) (5 53yl gl
Saall cilATy a5l iy 203 2.81 1.046

paina JS5 (il sall pa

b sall mnndii e (9 jaall Jany 203 3.03 1.143
Jal) Al (e k)
clela) bl 3 gall ¢ eaall Ji e 203 2.65 1.073
paal Cplalall
Al clatall ¢ 5 paall ey 203 2.75 1.048
pel (bl
& pedl laladls (5 add) Jual 51 203 3.04 0.987
alee JSG 3 laY)

-YVYY o




Valid N (listwise)

203

el alsall e sy (g5 aall o il
Jeall acl g 5 lalad (5 20l (Biba
‘RA:‘A-“'BJ}“'%

Lol S5 dan o (sl Bilay
Ssldl s eladl 8 daks

pelac (A eladl (8 g5yl e
20l s A

&t eelee Sa ) s aall Jeay
2aaall ¢

il o) Lty
Valid N (listwise)

DESCRIPTIVES VARIABLES= 9o p Awop Ywop Twop 0wop $wop Teop

2mlT
/STATISTICS=MEAN STDDEV.

Descriptive Statistics

N

202
202

203

202

202

203
202

Mean
3.26

3.14

3.39

3.95

3.03

3.3567

Std. Deviation
1.030

0.988

1.030

1.047

1.024

0.77899
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Descriptive Statistics

N Mean Std. Deviation
& o D8y paal) Loy 5 202 3.50 0.894
Jdeall 8 agans 5
el lSa daal G g paal) sy 202 3.14 1.095
Ll s g e
2 Gl Alany (8l gl ey 202 2.63 1.015
aglala
Lmua dae Ay gyl g 202 2.46 1.120
s sall
OsSE Ol e gl Gasa 203 2.67 1.013
tha gl dnidia Jasll cile L
O Olalall ) T 5 paall 2 203 2.67 1.003
DkieY)
Gl Of e (s ) ga pay 201 2,51 1.171
gl sV ae ol Wl Cals sall
]
Gl of e 05 ) pa ay 202 2.37 1.161
A 30 e sty L)) il gall
Gaalall
S e Jalay bl (5 02 203 2.90 1.121
sl Ll 203 2.7619 0.83114
Valid N (listwise) 201

Descriptive Statistics

N Mean Std. Deviation
sl Labuasy) 203 3.3567 0.77899
bl Ll 203 2.7619 0.83114
Jiisall el ) glase 203 3.0593 0.74563
Valid N (listwise) 203
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Correlations

Jtidl paial ) dlas EERS R RTER| s gl Ll
Jital) el glae Pearson Correlation 1 9217 931"
Sig. (2-tailed) 0.000 0.000
N 203 203 203
il ) Lluaiy) Pearson Correlation 921" 1 715
Sig. (2-tailed) 0.000 0.000
N 203 203 203
il sl L ) Pearson Correlation 931" 715" 1
Sig. (2-tailed) 0.000 0.000
N 203 203 203
**_Correlation is significant at the 0.01 level (2-tailed).
e SEBTUN ISP
Ly e iy . sl |l | o ofle | ol e
Ol . A : el < S
Cropall Osibsdl | Ole | oo | Sl Al v
Jsaa e Jaal - Ol . E o i PNLEN
Ll e Wlany 0sS el bl | ksl N
el o o . Jee Ay . . Jalay
) DR PPN Judl el g Sl b Clalal) W, W, .
pese | & u&}‘ﬂ Jaall Cpa iy | iy Lalics
Jeall u\f aelalai g 4lia ey & o S
’ il sall glasyl | &dase
FERAPON| Aalal)
D Pearson 1| 9317 | 5927 | 6227 | 7647 | 7727 | 7297 | 7957 | 7757 | 7537 | 7267
Dial) Correlation
diwdl I sig. (2- 0.000 | 0.000| 0.000| 0.000| 0.000| 0.000| 0.000| 0.000| 0.000| 0.000
tailed)
N 203 203 202 202 202 202 203 203 201 202 203
Ll Pearson 931 1| 519 692 .848 .854 741 .827 .853 .863 776
&bl | Correlation
Sig. (2- 0.000 0.000| 0.000| 0.000| 0.000| 0.000| 0.000 | 0.000| 0.000]| 0.000
tailed)
N 203 203 202 202 202 202 203 203 201 202 203
Ly Pearson 5927 | 519 1| 436" | 3027 | 3287 | 3007 | 3577 | 3097 | 364 | .351"
sl | Correlation
<& I Sjg. (2- 0.000 | 0.000 0.000 | 0.000| 0.000| 0.000| 0.000| 0.000| 0.000| 0.000
&> | tailed)
fjfﬁ N 202 202 202 202 202 202 202 202 201 202 202
Janll B
. Pearson 6227 | 6927 | .436 1| 6217 | 461" | 3977 | 4227 | 506" | 4707 | 521
usxxdl | Correlation
dral Sig. (2- 0.000 | 0.000 | 0.000 0.000 | 0.000| 0.000| 0.000| 0.000| 0.000| 0.000
s tailed)
i’i‘ N 202 202 202 202 202 202 202 202 201 202 202
A
{al
=iy Pearson 764 | 848" | 3027 | 6217 1| 7117 55307 | 6877 | 7027 | 7177 | 635
usibsdl | Correlation

-V\Vve o




S [P
e Gl | gy
o It T IR RUTSEC I I I R
— Gl "L osibsd | 7 Lol e | ol |Gl il "
" Loyl | cke - Doy | 2 0SS dol | s | Gk | 0
):_u_x.d\ o u\SA . J.q;&\_\é; N . P : . _L«\a_u
- R DPRTN ol | Alels | gulelall (&) Lo,
el BRI < eyl gl Jaall O iy iy ilics
Jaall h;i} celalad g ml_m ke ) & e S
Cpala gl glag¥l | 4dla e
PURAEIN| Aalall
Ulas,y Sig. (2- 0.000 | 0.000| 0.000| 0.000 0.000 | 0.000| 0.000| 0.000| 0.000] 0.000
Gl | tailed)
:i N 202 202 202 202 202 202 202 202 201 202 202
"
s Pearson 7717 | 854 | 3287 | 461" | 711 1| 7237 6737 | 7337 | 7177 | 586"
wsxxdl | Correlation
dee 2 | Sig. (2- 0.000 | 0.000| 0.000| 0.000| o0.000 0.000 | 0.000 | 0.000 | 0.000| 0.000
m tailed)
sl PN 202 202 202 202 202 202 202 202 201 202 202
way~ | Pearson 7197 | 7417 300 | 3977 | 5307 | .723" 1| 6497 | 5337 | 5587 | .498"
usxall | Correlation
Jdot= | Sig. (2- 0.000 | 0.000| 0.000| 0.000| 0.000| 0.000 0.000 | 0.000| 0.000| 0.000
o5 tailed)
1:““ N 203 203 202 202 202 202 203 203 201 202 203
il gall
Al Pearson 795 | 8277 | 357 | 4227 | 687 | 6737 | .649° 1| 6787 | 7217 | 595
osxdl | Correlation
sl Sig. (2- 0.000 | 0.000| 0.000| 0.000| 0.000| 0.000| 0.000 0.000 | 0.000| 0.000
kel tailed)
uz: . N 203 203 202 202 202 202 203 203 201 202 203
2=
sy~ | Pearson 775 | 8537 | 3097 | 506" | 7027 | 7337 | 5337 | .678" 1| 8327 | .606°
usxall | Correlation
Jdote |'sig. (2- 0.000 | 0.000| ©0.000| 0.000| 0.000| 0.000| 0.000| 0.000 0.000 | 0.000
Al tailed)
G\L}J N 201 201 201 201 201 201 201 201 201 201 201
=)
t‘ .
&L;aﬁ{\
sy~ | Pearson 753 | 8637 | 364" | 470" | 7177 | 7177 | 55587 | 7217 | 8327 1| .600”
osxdl | Correlation
Jdote |'sig. (2- 0.000 | 0.000| 0.000| 0.000| 0.000| 0.000| 0.000| 0.000]| 0.000 0.000
il tailed)
S\L}J N 202 202 202 202 202 202 202 202 201 202 202
=)
iy
&
Lalall
PR Pearson 726 | 776" | 3517 | 5217 | 6357 | 5586 | 498" | 595" | .606 | .600" 1
PRLEN Correlation
delay Sig. (2- 0.000 | 0.000| 0.000| 0.000]| 0.000| 0.000| 0.000| 0.000| 0.000| 0.000
e tailed)
iy, PN 203 203 202 202 202 202 203 203 201 202 203

**_Correlation is significant at the 0.01 level (2-tailed).
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LSD

Mean 95% Confidence Interval

Difference Lower Upper

Dependent Variable (I-J) Std. Error Sig. Bound Bound
Jiiasd) i) slas | alsel 0 e B :,A Jil N el 0 e 0.26246 0.16815 0.120 -0.0691 0.5940
pe Ve e oe 37079 0.16288 0.024 0.0496 0.6920
ple V0 (e J| 55647 0.14886 0.000 0.2629 0.8500
Ge Bl Gl alsel 0 a | alsel 0 (e -0.26246 0.16815 0.120 -0.5940 0.0691
B pe Vo e a 0.10833 0.14883 0.468 -0.1852 0.4018
ple Vo (e i 29401 0.13333 0.029 0.0311 0.5569
pe Vo e ge plsel © (e B -.37079- 0.16288 0.024 -0.6920 -0.0496
:}4 ) el @ e -0.10833 0.14883 0.468 -0.4018 0.1852
fle 10 Ga i 0.18569 0.12663 0.144 -0.0640 0.4354
ple Vo (e S plsel © e Ji -.55647- 0.14886 0.000 -0.8500 -0.2629
; B ) el @ e -.29401- 0.13333 0.029 -0.5569 -0.0311
peto e e -0.18569 0.12663 0.144 -0.4354 0.0640
Gl il ) slase alsel 0 Ga J8l ’ ) el @ e 37832 0.17639 0.033 0.0305 0.7262
peto e e 0.33287 0.17087 0.053 -0.0041 0.6698
ale Vo ge s 47540 0.15615 0.003 0.1675 0.7833
G il el 0 (e | alsel © e B -.37832- 0.17639 0.033 -0.7262 -0.0305
B peto e e -0.04545 0.15613 0.771 -0.3533 0.2624
ale Vo oa I 0.09708 0.13987 0.488 -0.1787 0.3729
pe Vo e oo plsel © (e B -0.33287 0.17087 0.053 -0.6698 0.0041
:‘;—e il Al plset 0 (e 0.04545 0.15613 0.771 -0.2624 0.3533
ple Vo (e S 0.14253 0.13284 0.285 -0.1194 0.4045
e Ve e plse) © (e Jil -.47540- 0.15615 0.003 -0.7833 -0.1675
:yx Ji D lsel © (e -0.09708 0.13987 0.488 -0.3729 0.1787
de o e o -0.14253 0.13284 0.285 -0.4045 0.1194

*. The mean difference is significant at the 0.05 level.
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Descriptive Statistics

N Skewness
‘ ‘ Statistic Statistic Std. Error
Ll Jaall Al o8 203 -0.188 0.171
digall asall 203 -0.148 0.171
Lpeplatil) gl 203 0.355 0.171
il jsiall ) slae 203 -0.111 0.171
Valid N (listwise) 203
DESCRIPTIVES VARIABLES=T1ml T1lm2 mT
/STATISTICS=SKEWNESS.
Descriptive Statistics
N Skewness
Statistic Statistic Std. Error
i o) Bluary) 203 -0.064 0.171
bl Ll 203 -0.012 0.171
Jiisdl el ) slae 203 -0.069 0.171
Valid N (listwise) 203
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The Impact of Departments’ Managers' Ethics on Stability of the Work
Environment)
By: Khaled Ahmed Ahmed Bala'ah
Supervisied by: Prof. Dr. Abdel-Khaleq Hadi Tawaf

This study aimed to know the impact of departments' managers' ethics on stability
of the work environment in Traffic department at Capital Secretariat-Sana'a. To
achieve the objectives of the study, the descriptive analytical approach was used
and the study community consisted of the Traffic department at Capital Secretariat-
Sana'a and its affilited Traffic departments at the districts of the Capital
Secretariat-Sana'a.

A random sample was taken from the study community with a rate of 20% for
guantitative measurement of the sample's opinions. The questionnaire was used as
a tool of the study:« the primary data was statistically processed by (SPSS). In light
of the results of the analysist, the study reached a set of findings, the most
important of which are:

The level of compliance of department managers with basic work values, ethics
and professionalism and organizational principals was average and had a positive
impact on the stability of the work environment. The degree of stability of the
work environment was average but closer to low in terms of job satisfaction and
job discipline. There is a positive correlation between the axes of the independent
variable and the dependent variable. There is also a statistically significant effect of
the independent variable (managerial ethics) on the dependent variable (work
environment stability)

In light of the previous results, the study concluded a set of recommendations« the
most important of which are:

The necessity of training the traffic staff on work ethics« activating the regulations
and controls on the traffic department of the Capital Secretariat-Sana'a and
maintaining ethical standards. When appointing the managers« thier CVs should be
investigated well. Training traffic staff continuously in order to promote
appropriate principles for respecting work, for the public interest and for stability
of the work environment. Pay attention to the material and moral aspects which
lead to increase the level of satisfaction among traffic staff. Develop special code
of conduct for traffic departments at the Capital Secretariat-Sana'a and ensuring to
be disseminated and activated.

Key Words :

(Work Ethics - Internal Work Environment - Job Satisfaction - Job
Discipline« Traffic Department of the Capital Secretaria-Sana'‘a)
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