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SPSS Jlaay) malipdl e 2l Salill dlae) : juaal)

aae Ao Jay laag ceWlaall JS 3 Ay 5 cela Faad o (34) ad) dsaadl (e oy
b ils Lol palanll Allaedl gsie aaad Jsa cplalal) o) 8 Ailias) AV D (3558 25mg
Syl st il Ly Walealy leled) ¢1of 35a

O illy ((9) Ay Galdl A s g LS galal) il dalas aladind 5 oSH (e il
il (a0 Cpalially eVl JS L6 (0.05) Ao (ssine die dflias) AN 3 (3558 ea p2e
allal el Gruailly anleil) Jlae 8 dflan) Ao <l (3558 @llia Cijels e Lo chpall s
sl das 16 4

gl Li8lia —

bl Cleang 3 (0.05) AV (g5t die Eblias) AN 3 (3558 dgmg ade il Cuy
1 Basas 8 asils Waaley) apen Apapdamill Alaal) Sl (ggine a3 B agih] Cua (e calalall 5
O 3850 8 atial) (gylaY) daailly clld Caaldl s 8pal) g il (g5e0 Walad gy Cplelal)
Al s S plalall e e el (uSail Eum 02004 ple b Ll die i ol g2y Qs
S sy LS (Jlige Cra 3858 8 Janlly 58l il CERY Ty agil)] cdlia) Y (g0
dandl) Clsin o ading g2s calal) g Uaill clang e Guhaall saly coliiyall JSu AS550 (Baks
Aaoal lslias 38 J8Y) axdll (593 o Oalalal) (o LS el sailly ciliipall spaa & alad) Jasalls
e Jpeanlly Ll ) ASlL (pnialy (il SISY) 8330 (553 (g Calalal) GRS cagianl Lia)l (1a
ASa] 4k oA L) Leasl) 6 ) ol cilg il & ST e

QIS B9y 2sag pre A dliag Al (2017) (om0 dayd 0l ae Aagill o8 il
el Clgine el Gy dpadaiil) Akl gall @iy dpaidamil) dlasll oy dilas) AV

Ao il Bej agas ) clag Ally ((2014) cppals Al by ae dagiill oda cadlial
o2 Cailid) LS 3ydll Clgine jonial (530 Cplalall ¢ afs daadasll dlaed) o cplelall ¢),Y dslian

Véo



@b 3 Jsa Aflian) A0 @ (35,8 25 el Al ((2010) ks sl iy pe danill
52 Al pe Lyl cadlialy 3yad) i ) (g3a3 sl 1) aladf e dpadanill Alaall cplalal)
Al sad b ganall Clygual 8 Adlian) AND b (3558 2sa s ) ciliags Al ((2011) o8

ol elal aad 3 Lyl dedanl)

\gidBlieg culua @Y Lol ddbaial) deafyal) il <G

tA Y Al Al il jlad) il ~1

Gl aad) G (0.05) AVl (s5ine e Aglas) AV 3 ADle 2358 Y i il

SOE Clell Jlise (e 358 3 Waalal cplelal) elal 3a5a s Laalaly

z.,y'aﬂ\ Jkad) -

Al Aaad) G (0.05) AVl (s5ine e Aalas) AV 3 ADle i IS 13 L ddjeal

e S0 N L) A8IS (s Dol Jualas alasiind a3 cdilise (g 358 A Calaladl 1) 3250

s mn g (35) ) Jsaalls claalasly Cplaladl o) 5aga (el s Waalagly dpaplasill Allaed) puliie

Clelall ¢ 1ol B3gmg Raadamil Maall (s A (W () gy Bl Jalaa (35) a8y Jsaa

Basr (ubila | el daall | skl | Gpeadlly padadl) | UESY) AN <Y lanal)
Oalalad) ¢ )i GAY Rl Aleaal)
170% 142 141 217%# -.010- | .039 Ly ) Al
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** Correlation is significant at the 0.01 level (2-tailed).
* Correlation is significant at the 0.05 level (2-tailed).
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Abstract

This study was conducted under the title (Organizational Justice and its Impact on the
Quality of Performance of the Employees at Yemen Mobile Company),In order to know the
extent to which organizational justice is applied in its dimensions of distributive, procedural,
interactive, evaluative and informational justice, Knowing the quality of employees 'performance
with its dimensions of commitment, mastery, continuous education and improvement, technical
development, and teamwork, Find out if there is an impact of organizational justice in its
dimensions on the quality of the performance of Employees in its dimensions from the viewpoint
of the employees, Knowing whether there are statistically significant differences between
Employees in terms of their opinions in determining the level of organizational justice and its
impact on the quality of employee performance due to demographic variables represented by
(gender, age, academic qualification, job level, type of job, years of experience, Provide

recommendations and suggestions based on the results of the study.

In order to achieve the objectives of the study, the descriptive and analytical method was used
to conduct this study based on the questionnaire through distribution on the sample that was
selected by the method of non-proportional stratified random sampling, whose number reached
(213) individuals from the study population of 493y employees in Yemen Mobile Company For a

mobile phone.

To analyze the data, the Statistical Package for Social Sciences (SPSSy was adopted, using the
statistical methods represented in frequencies, arithmetic means, percentages, standard deviation,
simple linear regression analysis, (F) test, t-test, Duncan test, correlation coefficients, and single-

variance analysis at a significant level of significance. (0.05).

The study found a set of results, the most important of which are the following: The level of
organizational justice in Yemen Mobile Company was average with a difference in its level of
dimensions, where the level of interactive justice was the highest and the level of distributive
justice was the lowest, While the quality of the performance of the employees in the company was
high, and the results showed a statistically significant effect at a significance level less than (0.05)
between organizational justice in its dimensions and the quality of the performance of workers in
its dimensions, It also found that there are no statistically significant differences between Employees
in their perception of the relationship between organizational justice and the quality of employee
performance due to demographic variables represented by (gender, age, job level, years of

experience), While there were statistically significant differences in the employees' views between



organizational justice and the quality of employee performance due to demographic variables
represented in (academic qualification, type of job, It concluded that there is a statistically
significant relationship at the level of significance between organizational justice in its dimensions

and the quality of the performance of Employees in its dimensions.

Based on these results, the study came out with a number of recommendations, the most

important of which were:

Working to raise the level of application of organizational justice in all its dimensions
represented in (distributive justice, procedural justice, interactive justice, evaluative justice,
information justicey in Yemen Mobile Company for Mobile Phone, Developing the organizational
and institutional structure of the company, Applying the principles of impartiality, objectivity,
justice and equality in procedures and administrative decision-making, far from personal whims
and interests, Continuously reviewing the fair distribution of job burdens to ensure that workers
teel fair about the work entrusted to them and in line with the rapid changes in the
communications and information technology environment, Setting regulations and defining the
procedures governing the work of the company in proportion to the nature of its work, and not
restricting or abiding by the governmental regulations and procedures currently in force as it is an
independent joint stock company with a legal personality, Strengthening social and human
relations, and striving to increase the confidence of subordinates in their superiors, moving away
from centralization and government bureaucracy, Limiting personal passions in the evaluation
process and relying on the standards set to measure the level of achievement and the efforts made,
Utilizing the results of the evaluation to provide feedback and clarity the strengths and weaknesses
of workers, strengthening the communication system between the employee and the line official
by explaining the decisions that have been taken against employees and giving them information
related to the results of performance evaluation or information related to how to implement job

tasks and make administrative decisions.
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