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Abstract
This study aimed to identify the role of relationship marketing in achieving

competitive advantage in Private universities for application in the University of
Modern Sciences, and to achieve the goal of the study, the researcher used the
questionnaire tool. This is based on the use of the descriptive analytical approach,
where data were collected through primary and secondary sources, and the study
reached a set of results, it was The most important of them are:

The relationship of marketing with relationships in the University of Modern
Sciences was achieved at a high level, and the axis of competitive advantage in the
University of Modern Sciences was achieved at a high level, and there is a positive
correlation relationship with statistical significance between the dimensions of
marketing with the relationships represented by: (student database, methods of
communication with students, internal marketing) as an independent variable , And
the competitive advantage in the University of Modern Sciences as a dependent
variable, but it is variable, and the presence of a positive moral relationship with
statistical significance between the dimensions of marketing in relationships
represented by (methods of student communication, internal marketing) as
independent variables, and the competitive advantage as a dependent variable No
significant relationship and the impact of a statistically significant difference
between the students database variable, competitive advantage, the study came out
a set of recommendations, the most important:

he work of a training program to qualify employees in all areas, motivate
employees financially and morally, and develop a complaints box for students,
activate marketing research to know the needs and desires of students, in addition
to measuring the extent of student satisfaction with the services provided by the

university.
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cBpalaall claiiall 8 dadlill Baall JanaS ddpall 513 ((2016) Lale diaw (s
cOlae caisilly Haall anlSY) QBSH S5

Ball slid) B Alaldd) Sagall Bl (2016) (sa¢)) L aaEygy owall s el
sy il Slalll Al ls ¢ o) daidall Auiline dsnde Al Aoy Apudlinl)

Oles
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oo bR Jubdilly LailiaN) ((2019) deae s Gy dene A (laes .24
Oles caysilly Haall dualall (gyg3L1 s ¢ pualaa
(oSl 4,0y e JleeY) Jlaa B Aaedlill) pall ((2003) e dai ils .25
A yu€y|
sl Faeall l o Jg¥) Akl (Marketing gasedl) 803) ((2017) amdy Jils il .26
Olee casills
Olas casilly Hdall (enanlSY) ¢ paleall Gagadl) 3 ((2015) Gy daal (g0 .27
asgdall TQM Alalill Bagall 0 ¢(2016) sy alin ¢ oyally dulae Cungy ¢ oaly .28
Sl cclaglaall Ay Haill Iagy Jly eculiplailly dduddlly
Jall e gana ¢ oY) drplall (AlalSial) ddaguil) cLaTY) ((2006) aud) slasds calls .29
Bl Ayl
clafiial) B Ldlal Saally Ladiliu¥) BN ((2010) Sl ae sesl caln .30
A€y dpuiSay) daslamuaall el il cddiaal)

aelall s cBpalas asmlia Gl (2003) Gd amtlyl cdling ege Al Glugs .31

Olee cayslly il
J\.J cuj‘;}” z\.aulal\ cQLA-\AJ‘ éj&uﬁ Z;JL\.A c(2003) Ao a ca__iﬁig ).éb dasna cdj,\.c.l.32
.@AJ ¢ w.:ﬂ"" L'AJS\

Bl danll Ayl dadaidll (@l Bagedil) ((22005) (e ¢(32ad .33

Baally 33Y) Janal)l Lailind ¢(2012) dpane Ko iy celilly lajh Do il .34
las caayglly anll aalall ¢ do) denall cdaliceal) dpndlinl)

Ll deadal) ¢ pualaal) (Gagudll ((2011) jeali Jlan caneSlly chasldl 2 Guil ¢ulie .35
Olee caygilly aall ¢saenlSY)

O eIV Alall (Opnl dasd jgliia 3By (Gagel) B ((2016) Lasl deal 20,36
Olas ayglly aall lal)
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cobae caaisily Haill dupsliad) ¢ Agal) Gagedl ((2013) dena ) cdryne.37

4lgaly daggia i alal) i) ((2011) WIS (Gal) dey Gan )l 2o (e GlEsd (lane .38
Ohee caayglly paall Sl s cAllud

Olee aall (650 Glee Dl ¢ eDlanl) ClBle §13) (2012) amthl dess lane.39

el Ul ¢ palad) Gl malia ¢(2018) Jid Chug ¢« shaag Omes aad (lshac .40
P9

(sIs¥) daadal) () Aligh ClaiiulS edlaadl §13) ((2006) Al (lagls cliigw (gt .41
(g pm 09l = aglall el Sl el (sl danss

s deni (Jg¥) all (el Shlad ((2007) Sl igsimals culd h<.42
SR ¢ all Zall la caaly) (e 5o

(g caalall (Sl ¢ Ag A Gagedl B Suagl ((2016) U ¢ e 43

ol ghay e adiliu) dubddlly daadlind) B8 (2012) ol Sl canyshli44

Loalal) cDlaally il gal) <Ll

— Oalalal) Loy o AR Gaged) cluglas S ¢(2015) seae dlae gad ¢ Ssilld
aslell Alaa (ol dbta g - il - L) il Gl e Al du)e
24 =10 (1 22l (16 alaall Al

daala e (DY) meiall jgliia (o ClBalls guil) pualic ((22016) Al ((g55all.2
.102 —59 <48 232l) 22 sl cslaiia Linglgiilly aglall

«(p2012) Alla (Bl Lawld) 2o Diguny Olalu cailanjdy a)Sll 2o (uiy (gslaigl.3
LIS dlae A0 Cijlaadl clesd Baga Ao Wiy lidall Gugeill dsald) slay)

.187 —159 3222l cdralall daliai®y) oglall alar
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alaill Cluside A GRuged Al ¢(2007) 4w Syes Allady dals Sl ¢ jgerall 4
323l 3 alaall (Jlee¥I 8] b Ana Y Alaal) Ailase Aulilas A 1A b Alal
323 -296

Lhall ase iy sl B cllall Gagedll aggha Gulai y93 ¢(2010) S5all 2o cmlla (0.5
152 =141 023 ¢ jluaal) ddaa cdwnjall duadlil)

adlil) Ball (gaiad B clBlall giged slad aladia) 5 (2012) aSs Bose (2.6
184 =177 11 aaall calll) Alae cduall

A L — clesdl) Glowwdal dowilly clBlall Gl duaf ((2017) gy dls.7
(o Aad) dslaaY) aslell Alae CGadugd JE Clgd el cNLAT de
.336 —317 4721

daalel) Syl : GG

Giaky Aoy dubhuddl) claalal) B ASN Gagedl ¢(2017) Lsew lew B a1
B Al AS (Adla) dealal) cdsadlinl) )

Gl oYy Ao clally Giguilly dasddl Basa A ((2010) Hlie A Jika (bl 2
dnals ccmpSl) Aga B Bial) Ok AGE o udlaal) (e dde o dalilat da
cokas «Jlae ¥ S (lbed) il jall Tais N1 (3,0

U duhy Adlisl) Soall Gafiad b clBlall Ggudl) A (2012) ab 3es.3
asleg dplailly Lalai@BY) aglall LIS (Flije (s1ad dasls Alhyg g2 jihal)l clal
LAl ¢yl

(O el ("eSlanl) Ly das Bl (b Bl (Bageidl) o8 ((2011) e ¢ yonin
AU oL@y dulS

Ay Dbl Ladliny) jLad) A Ldgud) dipall 99 ((2010) ava (g3 ¢ 9n3.5
A (L) iyl gV (38l dnals (AiaY) Aaldl) Jal) addatl) Clsiga (o 4

Ok ¢ Jlac!

145



Clawdal) B Ol sie oYal 55 JasaS lBlally (Gigmdl) ((2013) Gl ¢ Slailn6
Onedl) agles dojlailly LalaBY) aglall LIS (mlipe (s2ald dasls cAdragially Byl
LAl g

Laals Bty Gugnidl) Jhde (339 lascaall Lia ) §)guall §13) <(2016) cha) «@3la.
Lol ¢ el asle s dujlailly Aala®¥) aglad) LIS il S

Bpall (giad b (el oY) ABlay aladial g0 ((2017) i 38se i (ila.8
A dnala (phaalh gy B dajaad) cpalll) CilE e Adlae A daodl
838 «dylaY) aglally SLaidl) 48

Lcda Alla Laps AL (o) o¥sl acal BlAlS ClBalls (Gagadl) ((2015) s ¢ alk.9
el LalaiBY) agled) BAS (zladgl dina ST daals gl NSy el Ll
sl ¢l asles

abaiBy) desnadall dandlill) Spall aca (B SN 93 ¢(2012) dmsr clagll 2,10
astall 20 (Aidaicd (5)5iie daals ¢ uluge — JUEL Ciilgll jiad) aNLal) Alla duj
Al i) asles dpala@Y)

Uil B Audlisl) Suall oliy B Wiy eSlaall e By ¢(2015) deal 2ans c2ena.11
sk Al (Ll clahall ZS cLagliSally o slall (lagal) daals ¢l

Aaals cApdlisl) Ball A Wiy cllallh Gagedl 8)3) ((2014) suali (s lgo c2ana 12
cask)all cLlall Sludjall ZS cLasliSally o glall (lagull

() AL Gl Gigul) asgha aladia) ((2005) o) ae Glie acies (3,13
daals (Ailie A cphaadiy 4 b cualil) Cl$a A QiGN Laglly dadl) Gpaic
Olee e Llall Zdlally 4oylay) cldpall € Lball il yall A pal) lae

(3 Anala cAaliiall agitly Juad b Wysyy ALY cldle 8y (2012) Jls ¢ pali14

« (e calai®y) duS
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Alla Al ApnsdlT) Bpaall Jujad (B Aigetl) clasieal) alS 53 ¢(2013) s cJusls. 15
el agles &lailly ZalaBY) aslad) B (= Uija (s53ald dasls (LINDE GAS duseuja
Al

ol ) Ghsl A Gipedl) (lBally (Gigudd) ((2003) 2ea) (530 ol (3un.16
1420 = 391 /2003 5 86 ¢ jhad cdasall ¢ Sl apal) Ailal) cbaailly

Als dudlill aclall dagSal) g3 (World economic forum) (2002) &yl ¢ 53,17
(gl = Llaatll 1jall dgaall ¢

g Sy llgall sl

(e 2019/5/23 23] 5yl (2019) Aaall asall daslal acsyll adsall .1
http://www.ums-edu.com/page.php?Ing=arabic&id=3
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(SPSS) Alaay) Jelall) cilajia s gilai (3) ad) 3ala

Correlations

sac s il Akl el Jlasy) aullally Gasedll 3N Syall ducalal)
Pearson Correlation 1 593" .369" 512"
sac @ by dalkal) Sig. (2-tailed) .000 .001 .000
N 73 73 73 73
Pearson Correlation 593" 1 461" 710"
bl Jua¥ ! 2kl Sig. (2-tailed) .000 .000 .000
N 73 73 73 73
Pearson Correlation .369" 461" 1 685"
Gagel) N Sig. (2-tailed) .001 .000 .000
N 73 73 73 73
Pearson Correlation 512" .710” 685" 1
Sall Lpdlall Sig. (2-tailed) .000 .000 .000
N 73 73 73 73
**. Correlation is significant at the 0.01 level (2-tailed).
Reliability Statistics
Cronbach's Alpha Cronbach's Alpha Based on Standardized Items N of ltems
.821 .824 6
Reliability Statistics
Cronbach's Alpha Cronbach's Alpha Based on Standardized ltems N of ltems
749 751 5
Reliability Statistics
Cronbach's Alpha Cronbach's Alpha Based on Standardized ltems N of ltems
.844 .836 6
Reliability Statistics
Cronbach's Alpha Cronbach's Alpha Based on Standardized Items N of ltems
.893 .895 15
Reliability Statistics
Cronbach's Alpha Cronbach's Alpha Based on Standardized ltems N of ltems
.878 .878 17
Reliability Statistics
Cronbach's Alpha Cronbach's Alpha Based on Standardized ltems N of ltems
.893 .895 15
Reliability Statistics
Cronbach's Alpha Cronbach's Alpha Based on Standardized ltems N of ltems
.934 .934 32
Descriptive Statistics
N Mean Std. Deviation Minimum Maximum
Gl by 5acE 73 4.2671 .52832 2.83 5.00
Al Oy b 73 4.0247 57537 2.60 5.00
(Al Gt 73 3.6073 .75480 1.67 5.00
One-Sample Kolmogorov-Smirnov Test
bl bl sae s Al sy el Sl gl
N 73 73 73
Normal Parameters®> Mean 4.2671 4.0247 3.6073
Std. Deviation .52832 57537 .75480
Absolute 112 102 .082
[Most Extreme Differences Positive .083 .079 .067
Negative -112 -.102 -.082
Kolmogorov-Smirnov Z .953 .867 .702
JAsymp. Sig. (2-tailed) 324 439 .709

a. Test distribution is Normal.
b. Calculated from data.
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Variables Entered/Removed?

Model

Variables Entered

Variables Removed

Method

1

Al by sac @

Enter

a. Dependent Variable: dwslall 5.l
b. All requested variables entered.

Model Summary®

Model R R Square Adjusted R Square Std. Error of the Change Statistics
Estimate R Square Change F Change
1 5122 .262 251 51018 262 25.165
Model Summary®
Model Change Statistics
df1 df2 Sig. F Change
1 12 71 .000
a. Predictors: (Constant), ddkll «bly 58
b. Dependent Variable: dwélall 5.l
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 6.550 1 6.550 25.165 .000°
1 Residual 18.480 71 .260
Total 25.030 72
a. Dependent Variable: dwslall 5.l
b. Predictors: (Constant), 4kl iy sacls
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
] (Constant) 1.368 489 2.795 .007
Akl Gy sl 571 114 512 5.016 .000
a. Dependent Variable: dwslall 5.l
Residuals Statistics?
Minimum Maximum Mean Std. Deviation N
Predicted Value 2.9851 4.2221 3.8037 30162 73
Residual -1.35600 91975 .00000 .50662 73
Std. Predicted Value -2.714 1.387 .000 1.000 73
Std. Residual -2.658 1.803 .000 .993 73
a. Dependent Variable: dwslall 5.4l
Variables Entered/Removed?
Model Variables Entered Variables Removed Method
1 Al Jlasy) bl Enter

a. Dependent Variable: dwslall 5.l
b. All requested variables entered.

Model Summary®

Model R R Square Adjusted R Square Std. Error of the Change Statistics
Estimate R Square Change F Change
1 7102 .504 497 41817 .504 72.139
Model Summary®
IModel Change Statistics
df1 df2 Sig. F Change
1 12 Il .000

a. Predictors: (Constant), &l Jla¥) cullud

b. Dependent Variable: dwélall 5.l
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ANOVA?

IModel Sum of Squares df Mean Square F Sig.
Regression 12.615 1 12.615 72.139 .000°
1 Residual 12.415 71 175
Total 25.030 72
a. Dependent Variable: dwslall 5.4l
b. Predictors: (Constant), dulhil; Juai¥) culld
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) .876 .348 2.515 .014
1
Al Jlas¥) callad 727 .086 .710 8.493 .000
a. Dependent Variable: dwslall sl
Residuals Statistics?
Minimum Maximum Mean Std. Deviation N
Predicted Value 2.7672 4.5132 3.8037 41857 73
Residual -1.01004 1.22645 .00000 41526 73
Std. Predicted Value -2.476 1.695 .000 1.000 73
Std. Residual -2.415 2.933 .000 .993 73
a. Dependent Variable: dwslall sl
Variables Entered/Removed?
Model Variables Entered Variables Removed Method
1 S G el Enter
a. Dependent Variable: dwslall 5.l
b. All requested variables entered.
Model Summary®
Model R R Square Adjusted R Square Std. Error of the Change Statistics
Estimate R Square Change F Change
1 .6852 470 462 43238 470 62.884
Model Summary®
Model Change Statistics
df1 df2 Sig. F Change
1 1?2 71 .000
a. Predictors: (Constant), alall Gsseall
b. Dependent Variable: dwélall syl
ANOVAa
IModel Sum of Squares df Mean Square F Sig.
Regression 11.756 1 11.756 62.884 .000°
1 Residual 13.274 71 187
Total 25.030 72
a. Dependent Variable: dwslall 5.l
b. Predictors: (Constant), sl sl
Coefficients?
IModel Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1.872 .249 7.528 .000
1
S Gagesll .535 .068 .685 7.930 .000
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a. Dependent Variable: 4.l 5.l

Residuals Statistics?

Minimum Maximum Mean Std. Deviation N
Predicted Value 2.7647 4.5492 3.8037 40408 73
Residual -1.32466 1.52147 .00000 42937 73
Std. Predicted Value -2.571 1.845 .000 1.000 73
Std. Residual -3.064 3.519 .000 1993 73
a. Dependent Variable: dwalall sl
Variables Entered/Removed?
Model Variables Entered Variables Removed Method
Jla¥) b Zllal) iy 5206, sl 3gull
1 . Enter
ERIE
a. Dependent Variable: dwalall sl
b. All requested variables entered.
Model Summary®
Model R R Square Adjusted R Square Std. Error of the Change Statistics
Estimate R Square Change F Change
1 .819° 670 .656 .34581 .670 46.770
Model Summary®
Model Change Statistics
df1 df2 Sig. F Change
1 3° 69 .000
a. Predictors: (Constant), ahll Jlasy) cullul ,adll ey sac s sl Baguall
b. Dependent Variable: dw.dlall syl
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 16.779 3 5.593 46.770 .000°
1 Residual 8.251 69 120
Total 25.030 72
a. Dependent Variable: dwslall sl
b. Predictors: (Constant), Lkl Jlas¥l caullul Akl iy 5ac 8, ) et
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 297 .353 .841 403
Adlll @by 32c 8 .082 .097 .073 .848 400
1
Al Jlay) el 472 .093 461 5.080 .000
3 sl .348 .061 446 5.673 .000
a. Dependent Variable: d.délall ..l
Residuals Statistics?
Minimum Maximum Mean Std. Deviation N
Predicted Value 2.5935 4.8094 3.8037 48274 73
Residual -.90688 .88711 .00000 .33853 73
Std. Predicted Value -2.507 2.084 .000 1.000 73
Std. Residual -2.622 2.565 .000 979 73
a. Dependent Variable: 4wl sl
Descriptive Statistics
N Minimum Maximum Sum Mean Std. Deviation Variance
Ll clily sacla 73 2.83 5.00 311.50 4.2671 .52832 279
Al Jlay) il 73 2.60 5.00 293.80 4.0247 57537 .331
Sslall 3ypeal 73 1.67 5.00 263.33 3.6073 .75480 .570
Gacdlul) gyl 73 2.20 5.00 277.67 3.8037 .58961 .348
Valid N (listwise) 73
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